
Covid-19 Frequently 

Asked Questions 

OUR GUIDE TO 

EVERYTHING YOU 

NEED TO KNOW 

ABOUT YOUR STAY 

WITH US. 

Thank you for following social 

distancing guidelines. 



Is social distancing 1 metre or 2 metres? 
Social Distancing guidelines remain at 2 metres, unless it is possible to factor in other risk 

mitigating circumstances. Therefore, we are asking all our team and guests to maintain a 2 metre 

social distance from other guests and team members who do not come from the same household. 

In our restaurants and at Reception we have taken measures to ensure that the social distance 

between our guests and team members can be reduced to 1 metre to aid service. 

Do we need to wear a mask around the hotel? 
We are asking guests to wear a face covering when walking through the corridors of the hotel 

where it may not be possible to maintain a 2 metre social distance. Our team members will also 

be wearing face masks whilst walking through the public areas of the hotel, unless we have other 

measures in place (such as screens) that prevent the need for this. 

How do I know my room is clean? 
We have always maintained excellent standards of cleanliness within our bedrooms, but we have 

still taken the opportunity to review these processes. We now allocate a greater amount of time 

for our team to clean each room, enabling a greater deep clean on each occasion to include all 

touch points within the room. Rooms will be left for a minimum of 24 hours following departure 

before our team enter and we will be leaving windows open where possible to aid ventilation. 

When can I check-in? 
We will be asking all our guests to check-in electronically prior to arrival at the hotel. To 

facilitate this you will be sent an electronic registration card for you to sign and return to us. 

This will help minimise the time you spend at Reception upon arrival and will ensure the team 

can have your sanitised room key ready for collection from 3pm on the day of your arrival. 

Can I pay for my room on departure? 
With the exception of our corporate guests who have an account in place, we are asking all 

guests to pay for their accommodation prior to arrival by contacting Reception, or where this is 

not possible then on arrival. We are currently unable to accept cash and so ask that payments are 

made by credit or debit card. We will also ask for a pre-authorisation to allow any food or 

beverage you enjoy during your stay to be charged to your room, we recommend the use of a 

credit card only for this. 

How will I check-out? 
We are offering a contactless check-out. With a one way system in place at Reception, exit from 

the hotel is temporarily through our newly refurbished Library where you will find a key drop 

box for your room key. Any items charged to your room will be automatically charged to your 

credit card and your final room bill will be sent on to you by email. Of course, if you would 

prefer to speak with a Receptionist prior to departure then they are available for you. 

Are you accepting Cash? 
We are currently unable to accept cash payments throughout the hotel and ask that payment is 

made by contactless, credit or debit card. Charges can also be made to your room where an 

account is in place and this can be arranged with Reception at check-in. 



Are you serving lunch? 
We will be offering a selection of pre-prepared takeaway sandwiches, baguettes and salad pots 

which can be purchased at the bar from 11am, subject to availability. 

Do we need to book a table for dinner? 
Yes. Tables can be booked online by clicking here. Tables can be booked between 5pm and 9pm 

in the restaurant. To browse our current menu please click here. 

Is Afternoon Tea Available? 
Absolutely. Please book 24 hours in advance, to enjoy Afternoon Tea in the restaurant or on the 

terrace overlooking the Gardens daily between 2pm and 5pm. Click here to book. 

Are the leisure facilities open? 
The Club at Chilworth Manor will be reopening for members only from 1st August 2020. We will 

be closely monitoring capacity and hope to be able to offer this facility to hotel residents soon. 

What happens when we arrive? 
We have a one way system in place to aid queueing at Reception and we ask that when you 

arrive you make your way directly into the bar ahead and do not go straight to Reception. Signs 

will then guide one member of your party through our new Library from where you can join the 

queue for Reception to check-in or for any query during your stay. 

Is the restaurant open for breakfast? 
Our restaurant is now open for breakfast 7 days a week. All tables must be pre-booked on arrival 

and time slots are limited to 30 minutes to ensure we are able to manage guest numbers dining. 

On Saturday and Sunday you will have the choice of Chef’s Cooked or Continental Breakfast. 

From Monday to Friday a Continental Breakfast only will be available until further notice.  

Weekend breakfast is served between 7am and 10am, during the week it’s from 7am to 9am. 

Can we just come for drinks? 
Certainly. Our bar tables are currently available for drinks only. Pre-booking is not required 

however you will be asked for your contact details when ordering to ensure we are able to 

comply with Government Track and Trace recommendations. Please do not sit at tables that are 

shown as out of service for social distancing. We ask that you do not approach the bar, a team 

member will take your order from the table at the earliest opportunity and your drinks will be 

served and payment taken at the table where possible.  

Are you accepting Cash? 
We are currently unable to accept cash payments throughout the hotel and ask that payment is 

made by contactless, credit or debit card. Charges can also be made to your room where an 

account is in place and this can be arranged with Reception at check-in. 

https://www.opentable.co.uk/r/the-manor-restaurant-at-chilworth-manor-reservations-southampton?restref=205719&lang=en-GB&ot_source=Restaurant%20website
https://widgety-assets.s3.amazonaws.com/2020/07/02/11/37/58/9adf117a-65da-4363-bd1f-77be9d350911/Chilworth%20Manor%20Food%20Menu%20July%202020.pdf
https://www.opentable.co.uk/r/the-manor-restaurant-at-chilworth-manor-reservations-southampton?restref=205719&lang=en-GB&ot_source=Restaurant%20website


What should I do if I develop symptoms? 
If you develop symptoms of Covid-19 (a fever, new persistent cough or loss of your sense of 

taste or smell) before you arrive at the hotel we ask that you do not visit. Please contact us to 

reschedule your reservation. If you develop symptoms during your stay then it is very important 

that you do not leave your bedroom. Please notify Reception and we will implement our 

emergency procedure to ensure your comfort whilst protecting the wellbeing of our team and 

other guests.   

Can we book a conference or event? 
At present, indoor gatherings between more than two households are not permitted and so we 

are, regrettably, unable to hold meetings, conferences or events at the hotel. We are busy 

ensuring that our function rooms are ready with revised capacities to accommodate social 

distancing and we look forward to hosting events for you as soon as we are able. 

Are you taking bookings for Christmas? 
Absolutely. Our Christmas Brochure is available to view by clicking here. We are taking bookings 

for Christmas parties and our residential package. For more information please contact our 

events team on 023 8076 7333 or by email to sales@chilworth-manor.co.uk.  

What training have you provided your team? 
As our team members have returned to the business they have all completed training in 

Corinavirus Safety. We have also conducted a full induction and training session for them all as 

they have returned. Despite this, many of our team members spent at least 3 months on furlough 

and they have returned to a very different business, we thank you for your patience and 

understanding as we all adapt to a new way of offering hospitality with the emphasis on yours 

and their safety. 

Where can we send feedback about our stay? 
If you have enjoyed your stay, please tell the world through your chosen media platform. If you 

have not enjoyed your time with us for any reason, please tell us so that we may have the 

opportunity of addressing this for you. We have a duty manager on duty at all times or you can 

contact our General Manager, Nathan Chart. Click here to email Nathan.  

Is the Conservation Area open to explore? 
It certainly is and we hope you enjoy getting out in the fresh air, exploring the woodland and 

lake whilst wildlife spotting. 

Are the local tourist attractions open? 
We are fortunate to have a wealth of local attractions on our doorstep for you to enjoy but we 

have removed all tourist information leaflets from the Reception area and recommend you visit 

either of the sites below for up to the minute information on attraction opening and any special 

measures they may have in place.  

www.visitsouthampton.co.uk 

www.hampshireattractions.co.uk 

http://www.legacy-hotels.co.uk/downloads/chilworth/Christmas2020/mobile/index.html#p=1
mailto:sales@chilworth-manor.co.uk?subject=Christmas%20Enquiry
mailto:gm@chilworth-manor.co.uk?subject=Feedback%20from%20FAQs
http://www.visitsouthampton.co.uk
http://www.hampshireattractions.co.uk


Will there be anything missing from our room? 
Yes. Inline with Government advice we have removed the items listed below from all of our 

bedrooms.: 

Guest Directories 

Magazines and Brochures 

Menus 

Promotional and Informational Tent Cards 

Stationery 

Cushions 

Bibles 

We have uploaded our Guest Directory so this can be read electronically. It contains a wealth of 

information about your stay and the local area, you can view it by clicking here. 

If you would like a Gideon Bible during your stay, please notify Reception so this can be 

arranged. 

Something else? 
If you still have an unanswered question please contact us at reception@chilworth-manor.co.uk 

and we will come back to you as soon as possible. You can also message us via our Facebook 

Page at www.facebook.com/BWChilworthManor 

Are the toilets open? 
We are asking hotel residents, where possible, to refrain from using the hotel public toilets in 

favour of the private facilities in their bedroom. The main toilets in the Manor are open with an 

increased frequency of cleaning and a one person at a time policy.  

https://widgety-assets.s3.amazonaws.com/2020/06/26/14/35/55/e2d948d6-d40e-435c-b29a-6bceadc5820b/Chilworth%20Manor%20Guest%20Directory.pdf

